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22 June 2026
Dear Pro Admin customer,

IMPORTANT NOTICE // ELECTRICITY AND WATER TARIFF INCREASE FOR 2026

The City of Tshwane’s proposed electricity tariff for the 2026/27 financial year has been submitted but is still
pending approval.

Effective Date of Implementation: 1 July 2026
ELECTRICITY TARIFFS

Electricity charges will increase, effective 1 July 2026.

Municipality Electricity Water Sanitation
City of Tshwane 8.8% 10% 5%

City of Johannesburg (COJ) 8.63% 12.5% 12.5%
City of Ekurhuleni 9.01% 11% 8.35%
City of Cape Town (COCT) 6.64% 4.5% 4.5%

Conventional (Postpaid) Billing: Your next statement will reflect two separate billing entries:

1. Electricity consumption up to 30 June 2026 - billed at the current (old) rate
2. Electricity consumption from 1 July 2026 onwards - billed at the new rate

Prepaid Meters: The new tariff will apply to all electricity purchases made from 1 July 2026.
WATER TARIFFS
Your statement will include:

1. Water Network Charges
2. Water consumption charges for usage exceeding 9 kilolitres

SANITATION TARIFFS
Your statement will include:

1. Sanitation Network Charges
2. Sanitation consumption charges based on water usage exceeding 9 kilolitres

Please note that these adjustments will be reflected in your next billing cycle. We encourage all customers to take
note of the changes and plan accordingly.

Please do not hesitate to contact us should you have any concerns or questions.

Kind regards
Pro Admin
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